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Quick Reference Guide
Unavailable Palliative & End-of-Life Medicines – What to Do
For all pharmacy staff – Gloucestershire

If Medicine is Unavailable:
1. Identify if the medicine is one of the 16 critical palliative/EoL medicines or is on the local Emergency Medicines list (including parenteral haloperidol)
2. Check stock at other pharmacies:
· Use DoS or
· Go to: gloucestershire.communitypharmacy.org.uk or G-care website
3. Confirm availability and opening hours of alternate pharmacy.
4. Inform patient/carer:
· Name & contact of pharmacy
· How to get there
· Offer to call ahead if needed

Local Support:
· Palliative Services Info:
nhsglos.nhs.uk/palliative-care
· Specialist Teams & Emergency Access:
Via NHS Gloucestershire Palliative Hub or community hospitals
· Local Hospices:
· Sue Ryder Leckhampton Court
· Longfield Hospice
Emergency/Out-of-Hours
· Use on-call palliative care contacts (from local directory)
· Refer to local commissioned service details (see CPG website)
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