Minutes of CPG (Community Pharmacy Glos) July 10th 2025
[bookmark: _Hlk109042222]Apologies: – Wayne Ryan – CCA (WR), Steve Ireland – IPA (SI), Heather Blandford – CCA (HB),
[bookmark: _Hlk113886857]In Attendance: Andrew Lane- chair (AL), Rebecca Myers – Chief Officer/IPA (RM), , Neetan Jain – IND (NJ) -virtual attendance, Matt Mollens (MM), Sam Bradshaw- Support Officer (SB), Will Pearce – Treasurer (WP), Etisham Kiani – IND (EK), Paul Gregg (PG) – IPA, Peter Badham – IPA (PB), Satwinder Sandha – CCA (SS), Nicola Sinclair – CCA (NS), Vas Alafadimos – CCA (VA) – virtual attendance, and Dhiran Vadhia - IND (DV).
Guests – Sian Retallick (CPE & CPPE), Sian Williams (ICB Pharmacy Clinical Lead) (SW), Samantha Prior (Nestle), John Russel & Marianne Carter (HLS).
	
	
	ACTIONS

	Welcome and introductions
	
	

	May
meeting minutes 
	Approved for publication.

	SB 


	Officer reports
	RM/SB – Reports read prior to meeting.
AL- Gave a summary of work & meetings
MP Drop in session held in Westminster, successful event. SR to send RM MP email template from CPE. Encourage patients to report issues to local MP’s.
	



SR/RM

	Treasurer update
	NHSBSA Levy increase Oct agreed and actioned.
Alternative accounting package, possible switch to Zero from QuickBooks. Exec to approve after review.

	

Exec


	Contracts

	Podsmead new contract has opened.
Stonehouse new Pharmacy update- pharmacy doesn’t appear to have opened yet. SB in communication with contractor.
JHoots, Brockworth update (verbal)

	


RM

	MDS 
	Discussion on MDS ICB Guidance draft document.
AJ asked to produce Glos specific guidance, ICB steering group created to discuss. Other regions guidance is already in place and used to bespoke a Gloucestershire document.
PB – bench mark of 7 day prescribing activities, Glos has high percentage of over 65’s, flow diagrams flawed and requires review. Present system works currently. Impact on Pharmacies needs to be highlighted. Action causes reaction; patients discharged early from hospital if MDS in place, increase costs for NHS.
RM asked if all Contractors assess patients?
EK – New patients assessed, consequence if sudden change from 7 day to 28 day Rx’s.
NJ – Went through process at his Pharmacy, increase in patients being charged for MDS and reduction in patients requiring MDS overall.
NS – Impact on Families and Carer’s.
RM – noted that AJ has confirmed that process to support patients will be included.
MM – Safety issues.
PG – Demographic differences in Gloucestershire.
EK – Push for assessment fee for re assessment/annual review of patients. Not against reducing MDS usage but needs managing as sudden change will lead to chaos in the system.
VA – ICB/GP/Pharmacy need to be aligned, message should be; go to Pharmacy for assessment. Agree a schedule.
RM asked for examples if there are disgruntled patients to report back.
SR – Not a viable service, Pharmacy view it is not a ‘reasonable adjustment’. 
RM to collate comments and write report for submission to Adele at the ICB
	



























RM

	PHES
	EHC local service decommissioned in Oct with the start of inclusion with Pharmacy Contraception Service., subject to confirmation from NHSE.
Smoking Session Service – very low numbers of patients supported in Pharmacy. 
Sharp’s – asked for uplift in service fee. Other areas appear to use council facilities or sharps collected from patients homes.
GCC Staff Flu Service – not sure how this would be managed without PHES Contract deed of variation.
PHES contract could be redundant.
SB/RM having monthly meetings with GCC/PH. SB keeping GCC/PH updated on dates for EHC National service start.
Herefordshire and Worcestershire have Sharps Service, DV to enquire service fee etc for comparison.

	











DV

	HLS 
	John Russell and Marianne Carter –
Discussed change from ICE Creates to ABL last year.
NRT Vouchers started Jan 2017 proposing changing to digital voucher service, text based service, code to be entered onto PharmOutcomes. Patients receive 12 weeks free support to stop smoking.
EK – Increased work flow for Pharmacy staff as IT system will need input at point of consultation, increased cost to service.
PharmOutcomes will be managed by ABL licence.
HLS shared info of all services offered.
HLS to provide new leaflets and cards for each Pharmacy to generate increased referrals into the service. SB to provide Pharmacy addresses.
	










SB

	CPE - SR

	Update from June.
Economies and dispensing projects. Overview and discussions at CPE subcommittee.
	



	CPPE - SR
	Currently funded by NHSE. 
Overview of CPPE website. SR asked if link can be added to CPG website
	

SB


	Nestle Presentation
	Presentation on Infant Formula/anti reflux.

	


	PCN (Primary Care Network) Leads
MM
	MM gave update on PCN Leads activity and Capacity tracker updates.
	




	ICB – SW
	RM – request to have PFS SNOMED coded data shared with CPG as previously shared and very useful, enabling better support of areas that are not able to meet PFS thresholds. SW – Data is not reliable, pharmacies should focus more on walk in’s than referrals. 
Glos ICB cluster with BNSG with a view to merge is now official.
58% cost reduction, voluntary redundancy scheme proposed.
Gloucestershire in 2040 will have the oldest population in the world of over 65’s and over 80’s.
Rosebank/Aspen/Lydney very keen on using referrals to Pharmacy.
Pharmacies located close to large surgeries should be prepared.
AL – explore how CPG can work with Avon LPC so we are ahead if the game, AL to discuss with Avon LPC chair.
Minor illness referrals – clinical note taking needs improving.
PB – Engagement and support needed for Pharmacies not hitting PFS threshold.
APBM – Audit of monitors required. Proposed training from manufacturers of most commonly used?
Pathfinder– new site Boots, Fairford. SW to share summary.
SW shared PFS printed posters in various languages for relevant Pharmacies. SB to distribute.

	







SB/RM
AL




SB

SW

SB

	AOB
	VA raised CCA Questions; 
PFS support– Local surgery engagement, Admin away days.
PNA review subgroup – EK/NS/RM.
	





	Meeting Dates
	Next meeting -  
· September 11th 2025 plus AGM
· November 13th 2025
	







