
Service Specification for Disposal of Used Sharps

2024/24– 2025/26
Service Description

The Provider must accept all sharps containers containing used injectable sharps from Service Users, including containers which have been directly supplied to a small number of Service Users receiving certain pre-filled syringes. The Provider must safely store the returned sealed sharps bins until the regular collection by the nominated waste disposal collection company. The Provider is responsible for compliance with all regulations as required under Health Technical Memorandum (HTM) 07-01 which are the regulations for organisations involved in the management and disposal of healthcare waste.  

Service Aims

To reduce the risk of needle stick injury in the community and inappropriate disposal of used injectable sharps, by providing a safe and secure means of disposal of personal used injectable sharps, used by Service Users with chronic disease.

Financial Details

The Provider commissioned to provide this Service will receive: -        

	Monthly fee
	£21


Service outline

	Criteria
	Statement
	How evidenced

	Service
	· The Provider must complete an annual risk assessment to ensure adequate controls are in place, which will include provision of Hepatitis B injections for all Staff involved in the handling of sharps, the safe storage of the returned bins, recording the transfer of bins to the disposal collection company.

· The Provider has a duty to ensure that pharmacists and Staff involved in the provision of the Service are aware of and operate within local protocols.

· The Provider must develop a Standard Operating Procedure (SOP) and needle stick injury policy, which must be shared with the Council on request.

· The Provider must accept for disposal, sharps containers that have been issued on prescription including containers which have been directly supplied to a small number of Service Users receiving certain pre-filled syringes.

· All sharps bins received will be stored in a secure store in an appropriately marked container and held until collected by the nominated waste disposal collection company.

· The Provider must comply with all regulations as required under Health Technical Memorandum (HTM) 07-01 which are the regulations for organisations involved in the management and disposal of healthcare waste.

· It is the responsibility of the Provider to provide booster Hep B immunisation for existing Staff and Hep B immunisation for new Staff.

· The Provider must comply with the General Pharmaceutical Council standards of conduct, ethics and performance at all times during the Contract Period.
	The evidence of Service provision will be through maintaining up to date records

	Training
	· The Provider has a duty to ensure that pharmacists and Staff involved in the provision of the Service have relevant knowledge and are appropriately trained in the operation of the Service. Evidence of this training must be recorded and updated annually and provided to the Council on request. 

· All Staff must read and sign the SOP, and review and sign the SOP annually throughout the Contract Period.

· All Staff must read and sign the needle stick injury policy, and review and sign the policy annually throughout the Contract Period.
	

	Record keeping
	· The Provider must maintain all records as specified, and provide access to the records on request by the Council.

· The Provider must comply with any legal reporting requirements as required under Health Technical Memorandum (HTM) 07-01 management and disposal of healthcare waste and retain collection notes from the waste collection service.  These should be retained in the Provider Premises for 5 years.

· All Serious Incidents must be reported on the National Reporting Learning System (NRLS). http://www.nrls.npsa.nhs.uk/report-a-patient-safety-incident/  as per current practice.
	

	Quality indicators
	· The Provider must review the SOP annually and provide evidence of such review to the Council upon request.

· The Provider must co-operate with any locally agreed Council led assessment of Service User experience.

· The Provider must co-operate with any audit requested by the Council which shall not be more than once in any year of the Contract Period unless such audit is required under Clause 25.2 and/or 25.3 of the Contract.

· The Provider must prominently display the poster provided by the Council to advertise to the public that this Service is available.
	


