
 
 

New Gloucestershire drug and alcohol service 
 

From 1 April 2024, the adult community drug and alcohol service for residents of 
Gloucestershire aged 18+ is called Via Gloucestershire. 
 

How to refer  
 

1. Complete online referral form: 
https://www.viaorg.uk/get-help/gloucestershire-
referral/. 

 
2. Download Word document referral form: 

https://www.viaorg.uk/wp-
content/uploads/2024/03/Via-Gloucestershire-
Referral-Form.docx  

 
 

How to get in touch 
 

Phone: 01452 223 014 
Email: gloucestershire@viaorg.uk  
Secure email: gloucestershire@viaorguk.cjsm.net  
 

Cheltenham Gloucester 
 

Bramery House, Alstone Lane, 
Cheltenham, GL51 8HE 
 

Opening times: 
Monday 09:30-17:00 
Tuesday 09:30-19:00 
Wednesday 13:00-17:00 
Thursday 09:30-17:00 
Friday 09:30-17:00 
 

 

41-43 Imperial Chambers, Longsmith 
Street, Gloucester, GL1 2HT  
 

Opening times: 
Monday 09:30-17:00 
Tuesday 09:30-19:00 
Wednesday 13:00-17:00 
Thursday 09:30-17:00 
Friday 09:30-17:00 

Stroud Cinderford 
 

Bankfield House (rear), Wallbridge, Bath 
Road, Stroud, GL5 3JQ 
 

Opening times: 
Monday 09:30-17:00 
Tuesday 09:30-19:00 
Wednesday 13:00-17:00 
Thursday 09:30-17:00 
Friday 09:30-17:00 

 

Belle Vue Centre, 6 Belle Vue Road, 
Cinderford, GL14 2AB 
 

Opening times: 
Tuesday 09:30-17:00 
Thursday 09:30-17:00 

 

 

Working together for healthy, independent lives and enriched communities 
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